
WHO WE ARE

The Brunel Group is one of the UK’s fastest growing 
Insurance Brokers.  We act for over 6,000 professional 
clients, employ 75 staff and have offices in Bristol, 
Manchester, Perth and in London opposite Lloyd’s of 
London, at the heart of the UK insurance industry.

Brunel Group was established in 2005 to provide a fully 
independent broking service to businesses of all sizes within 
the Professional Indemnity sector. In December 2017 the 
Group launched Brunel Insurance Brokers Limited to 
provide clients with insurance services for all Commercial 
classes with a focus on sophisticated corporate clients 
requiring a professional and advisory proposition.

KEY ISSUES BRUNEL SOLUTIONS

FOOD & DRINK

Slips, trips and falls

Onerous insurer imposed conditions

Reputation

Generic Policy Wordings

Underinsurance

Proactive claims defensibility and collaborative Risk Management

Negotiate warranty and condition free Policies

Contingency planning and risk assessment

Access to desktop RICS approved building valuation*

Strong insurer relationships allowing the negotiation of broad 
terms and competitive pricing

*Provided by external specialists on a desk-top basis up to a maximum sum insured of £10m (some exceptions apply)

LONDON

MANCHESTER

PERTH

BRISTOL

The UK and wider global food and drink 
industry is enterprising, competitive and 
complex which presents significant 
opportunities for a multitude of 
companies. At the same time, these 
opportunities present a series of 
intricate and emerging risks.

At Brunel we take the time to 
understand your business and work with 
companies ranging from small family 
firms to multi-site establishments.
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Profitability

Efficiency

Clients always come first

Value

Honesty & Integrity

Transparency

Professional & Personal

Understanding Clients

BROKINGCLIENTS TEAM

Education on Service

INDEPENDENCE

Client first

Face to Face

Claims Handling

Risk Management

Coverage & Wordings

Market Relationships

Quality & Compliance

Passion, fun & enjoyment

Standards

Team environment

Innovation

Community

Communication

Work environment

Professionalism

A service which aims to provide 
Clients with complete 
satisfaction and exceeds their 
expectations. 

Freedom to select from the 
whole of the open market so 
that the client receives the best 
deal for them.

We employ the best, to develop 
the best, to be the best.

SERVICE BEST TEAM FOR THE JOB


